CMN 545:  Communication & Technology
Syllabus & Schedule
Winter 2006
 
Dr. Toby J. Arquette
Email: tarquett@depaul.edu
Office: 558 SAC
Office Phone:  773-325-7765
Home Phone:  773-426-6239
 
OFFICE HOURS: 
M & R 4:00pm – 5:30pm and by appointment
 
COURSE DESCRIPTION
 
This graduate course is designed to introduce students to research and scholarship surrounding the issues of communication, technology, and society.  The explosive growth of the Internet and the World Wide Web (Web) has brought increasing attention to the social implications of all kinds of information and communication technologies (ICTs), from the cell phone to downloading digital music and digital TV.  This seminar is designed to provide students with the background to develop original approaches to the study of ICTs, emphasizing the social shaping and implications of ICTs in ways that address key issues of policy and practice.
 
The over-arching question of this course concerns the degree to which ICTs are tied to the restructuring of institutions and practices.  Popular and academic accounts of ICTs suggest that ICTs like the Internet are changing the boundaries and other structures of such traditional institutions as the family, community, firm and nation-state. In addition, traditional practices, ranging from entertainment and shopping to news gathering and learning are said to be undergoing fundamental change.  This course will explore a variety of theoretical perspectives on the role of ICTs in the restructuring of institutions and practices, and help students develop empirical approaches to the study of these questions.
 
While the course will emphasize the instructors research in the influence of ICTS on communicative power of different actors (e.g., creating new boundaries, etc.), students are encouraged to take a critical perspective on this as well as all other perspectives of ICTs, and develop a perspective that they can apply to questions revolving around the social implications and shaping of ICTs:  Will the Internet, for example, be a force for new democratic control over information and communication?  Alternatively, will these new media be used to reinforce the existing structure of influence in the home, local communities, institutions, governments, and the world?  Are we creating technological systems that undermine anyone’s ability to control our fate, as suggested in many discussions of high technology?
 
This course is ideal for both the technology novice and expert.  For the novice, this course will cover the foundational characteristics of information society studies in an easily approachable language.  In other words, the novice will not feel lost in technical jargon.  For the expert, this course offers a much needed social shaping perspective of information society studies, avoiding the tendency of mainstream and popular press accounts to engage in technological determinism.
 
COURSE OBJECTIVES
 
Students should develop a:
 
· An increased understanding of ICTs, along with providing a historical context for the development of communication technologies;
· Sense of how research on information and communication technologies has evolved;
· A sense of the interdisciplinary character of most research on ICTs;
· A balanced view of ICT opportunities, problems, and perspectives;
· Understanding of key social science concepts and theory related to ICTs;
· Understanding of new and traditional approaches to ICT research; and
· Perspective on new directions in theory and research.
 
 
REQUIRED & RECOMMENDED MATERIALS: 
 
Required
· MacKenzie, D., & Wajcman, J. (1999). The social shaping of technology (2nd Ed).  Buckingham, UK: Open University Press.
· Electronic readings (e-documents) as assigned                                                                                   
 
Recommended 
· Crowley, D., & Heyer, P., (2003). Communication in history. Technology, culture, and society (4th Ed). Boston: Allyn & Bacon.
 
Reading assignments should be read prior to the day on which they are assigned.  If it becomes obvious that students are not reading the assignments, the instructor reserves the right to administer unannounced quizzes or exams with will contribute to the student’s final grade in this course.
 
Other Required Materials:
         Use of Blackboard and an active email account you regularly check are required
         All students are required to stay abreast of the current events and news for the following sites:
o        Wired News 
         feed://www.wired.com/news/feeds/rss2/0,2610,,00.xml
o        CNET Tech News 
· feed://news.com.com/2547-1_3-0-5.xml
o        Yahoo Technology News 
         feed://rss.news.yahoo.com/rss/tech
o        Benton Foundation Communication Headlines
         feed://www.benton.org/index.php?q=taxonomy/term/6/all/feed
· RDF Site Summary (RSS) – syndicated web content 
· I suggest using an RSS News Feed Program to read the daily postings for each of these sites.  All you need to do is download a free reader (such as RssReader http://www.rssreader.com/) and add the news feeds to your reader (usually the files are in XML format).  Just cut and paste the above RSS feed links into your reader under the “add new feed function”.
· Alternatively, pick your own stand alone RSS reader (http://blogspace.com/rss/readers)
· Alternatively, if you use MS Windows, you could download the web browser Avant Browser (http://www.avantbrowser.com/) which has an RSS Feed Reader already integrated into the browswer.
· Alternatively, if you Firefox (in MS Windows, Linux, Apple) you can just add an extension for news reading.  There are many different types of extensions to pick from, but I suggest either Feedview or Sage) 
INSTRUCTION, ASSIGNMENTS & EVALUATION:
 
Method of Instruction
 
This course will be conducted as seminar.  Each student is expected to come to class with a serious commitment to discussion, contribution, and participation.  Bring the assigned readings to class the day they are to be discussed.  It is assumed that students will engage in appropriate time-management and pacing in conducting his/her work.   Additionally, this course is guided to assist students to apply the theoretical concepts through a combination of exercises, in class discussions, and case studies.  
 
Components of Course Grade
Your course grade is a function of the weighted contribution of each of the following components:
 
	 
Component
	Weight 
(as a % of final 
course grade)

	Weekly Assignments
	40%

	Readings Presentations & Discussion Leadership
	10%

	Explore New Technologies
	10%

	Research/Position Paper
	30%

	Other (Attendance, Quality and Quantity of Participation, etc.)
	10%

	 
Total
	 
100%


 
Weekly Assignments
Each week students are required to turn in at the beginning of class two repeating assignments and any non-repeating assignments.  The two repeating assignments are:
o        1-page of discussion questions – You are to develop at least two (2) quality discussion questions that provoke thoughtful insight.  I place a high premium on quality here.  Questions that are definitional or merely factual in nature are not appropriate.  You are expected to look those issues up on your own.  Appropriate questions are one’s that (i) link common themes in readings, (ii) compare and contrast differing ideas across weekly readings, (iii) critically engage fundamental assumptions of the scholarship we read, (iv) link current events to assigned readings, etc.  These discussion questions should reference and relate to the materials assigned for the week the discussion questions are due.
o        2-pages of case-study application – Each week, there will be a number of case studies from which you may select for further reading. You are required to read more about at least one case study listed on the schedule. Once you have read the case study, reflect on how the case study fits with the required readings for that week.  Be prepared to discuss the case study you read and your observations about its relationship to the assigned readings during class.
In addition to the repeating assignments, there will be occasional non-repeating assignments to be announced during the quarter.  One specific non-repeating assignment is the presentation of the final research paper/proposal.  Each student will be required to present a brief summary of his/her work.  More details on this presentation will be announced later.
 
Reading Presentations & Discussion Leadership
 
Performances in class presentations and discussion leadership will be informal but will be evaluated for presented or discussed content and for the seriousness of your scholarly inquiry into the issues discussed (or assigned) in the course materials.  On a date we are discussing that topic in class, an assigned student or group will give a brief presentation and lead class discussion on that topic.  Your presentation and discussion leadership should be informative and let students know all sides of an issue that you are aware of, but you should make clear your position on the issue and defend it in your presentation and discussion.
 
Explore New Technologies
 
Exploring new technologies is meant to connect class topics to current communication technologies.  Everyone will be free to choose a specific technology that interests you.  The list will be distributed.  Each student or group (no more than 3 people) will give a presentation of about 10 minutes.  This is to let students know important characteristics, facts and trends of new communication technologies, such as Linux distributions, Window Live, Mozilla’s Open Source Applications, AJAX, etc.  I encourage you to pick from the cutting edge and not-so-mainstream to stimulate interest. 
 
Research/Position Paper about Communication Technology
 
Each student optionally needs to write a research paper or issue position paper on some issues of significance to course material.  It should be in a form of a research or position paper.  The Inter-related topics are recommended.  The length of the paper should be about 15 to 20 pages which is a recommended size for academic conferences and publications.
 
Other (Attendance, Quality and Quantity of Participation, etc.)
 
This “catch-all” category is mostly composed of attendance and the quality and quantity of your participation during times when you are not a discussion leader or giving a presentation.  I would emphasize once again that quantity and quality of your participation is being evaluated.
 
Additional Noteworthy Items
 
         No Extra-credit is available. 
         Incompletes are not given except in rare instances.  In all instances, a student requesting an incomplete must demonstrate sufficient mastery of the course materials to evidence a high degree of probably success in finishing the incomplete.
         Late assignments, if accepted, will be lowered 10% per day late.
         Make-up examinations, if approved by the professor with evidence of an excused emergency, may vary in substance and procedure for administration at the discretion of the professor.
 
Your course letter graded is a function where your total course percentage grade falls within the following percentage ranges:
	Total Course %
	Letter Grade
	Total Course %
	Letter Grade

	 
	 
	 
	 

	100 – 94
	A
	78 – 79
	C+

	90 – 93
	A-
	74 – 77
	C

	88 – 89
	B+
	70 – 73
	C-

	84 – 87
	B
	68 – 69
	D+

	80 – 83
	B-
	64 – 67
	D

	 
	 
	60 – 63
	D-

	 
	 
	0 – 59
	F


POLICIES & PROCEEDURES
 
Attendance & Tardiness
 
Class attendance and participation are expected.  Given that the exams, homework, and the paper are a function of the skills and knowledge you accumulate while both conducting your readings and attending lectures, your grade will be negatively effective if you are deficient in your attendance and/or participation.  In addition, students are expected to be punctual and contribute positively to an environment of civility and mutual respect for the ideas of others.
 
Academic Integrity (Take This Very Seriously)
 
This course is governed by the University’s academic integrity policy (http://studentaffairs.depaul.edu/handbook/code16.html). It is suggested you review the academic integrity policy and seek consult from the professor if you need clarification.  Ignorance of the standards of academic integrity will not excuse any student from enforcement of this policy in cases where the professor deems it appropriate.  In addition to the University’s academic integrity policy, the following addendum will apply for the purpose of this course:
 
1.       Any instance of academic dishonesty in any form may result in immediate failure of the course and the reporting of such acts to the University for further action.  
a.       What are violations of academic integrity? Violations of academic integrity include (a) cheating, (b) plagiarism in all its forms, (c) using ideas, organization, supporting sources, and/or words of another including other students without giving credit to the original author, (d) allowing another or paying another to write a paper, take an exam, do an assignment, etc. for one’s own benefit, (e) purchasing and using a pre-written assignments, papers, and/or exams for course credit, (f) fabrication, falsification or sabotage of research data, (g) destruction or misuse of the University’s academic resources, alteration or fabrication of academic records, (h) academic misconduct, and (i) complicity with any of the proceeding.
b.       In plain English, DO NOT CHEAT! 
 
2.       The professor reserves the right to require any student to sit for an “oral defense” of any work (or exam) submitted if a breach of the academic standards is suspected.  In these instances, students are required to bring any and all materials used in the production of the work submitted.  The student must demonstrate sufficient competence of the work submitted to reasonably persuade the professor that she/he did not violate the standards of academic integrity. 
 
If you are uncertain as to what is and is not a case of academic dishonesty and plagiarism, I suggest reading a brief essay by Earl Babbie on plagiarism (http://www.csubak.edu/ssric/Modules/Other/plagiarism.htm).  Further helpful resources on academic integrity can be found on the “academic integrity” link found on Blackboard.
 
Special Note:  As a more personal appeal, I encourage you to consider not only the ethical principles that academic dishonesty violates, but also the longer-term consequences for yourself.  If you feel you need to violate the principles of academic integrity, what does that suggest about your future ability to be a successful and productive member of a company, community, family, etc?  One of the central objectives of a college education is to prepare you for your future success.  If you take the “easy” road of academic dishonesty, it only hurts your future performance.
 
Harassment
 
Harassment (based upon sex, gender, race, national origin, ethnicity, religion, and/or sexual orientation) will not be tolerated.  Federal, state, city, and University policies, procedures, laws and rules/regulations will be used as guides in creating a harassment free environment. 
 
Special Needs & Academic Accommodations
 
In all instances, the professor will do his best to provide students with special needs and others in need of unique accommodations the opportunity for the best learning environment possible.  Please notify the professor of any special needs the first week of class. Students in need of accommodations must register with the appropriate university office.
 
Schedule
 
	Week 01 – Jan 05
	Introduction

	Week 02 – Jan 12
	In the Beginning…

	Week 03 – Jan 19
	The Changing Social Landscape

	Week 04 – Jan 26
	Technology Design and Development

	Week 05 – Feb 02
	Technology and Organizing

	Week 06 – Feb 09
	Systems, Industries, and Markets

	Week 07 – Feb 16 
	Policy and Regulation

	Week 08 – Feb 23
	Culture, Communication, & Technology

	Week 09 – Mar 02
	 
Research Paper/Position Paper Individual Meetings
                     No class meeting
                     Sign up for individual meetings with Toby
 

	Week 10 – Mar 09
	Student Paper Presentations

	Week 11 – Mar 16
	No Class – Final Exam Week

	Week 12 – Mar 23
	Final Paper Due (by 5:00pm)


 

*Note:  A detailed, dynamic schedule with specific assignments and readings is available on Blackboard.
